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Old age is a necessary life stage that everyone has to go through. And services 
on the old people are closely related to their living qualities in the last stage of life. 
The demand in improving pension service diversification and level is growing up 
since China's reform and opening up. As the main body of the supply of pension 
services, government is difficult to assume full responsibility. We need other supplier 
to share the burden. It requires us to accelerate the construction of the "old-age home 
for foundation, community care and institutional support for the support system of 
social services, not only to the single entitled groups. With continuously improve in 
service standards and quality, enhance all the elderly care service conditions and 
provide a full range of services. 
Under the background of aging population, this paper explores the development 
of pension services, take Xiaoshan as research example, comes out the following six 
aspects: 1. Relevant laws and regulations are not perfect; 2. Lack of perfect public 
pension service supervision and evaluation mechanism among the government, 
private enterprises and social organizations; 3. Lack of complete supervision and 
evaluation mechanism of public pension services; 4. Less cooperation in the supplies; 
5. The supply of market mechanism is still not perfect; 6. Poor professional skills in 
pension service provider. 
After analyzing the plight, referring to the other developed countries’ 
diversified supplying ideas and patterns in pension service, and reading large 
numbers of relevant literature, I propose some suggestions to further improve the 
supply system of pension services and provide a better service for the elderly. 
Suggestions are includes perfecting the relevant laws, regulations and implementing 
supportive policy to build effective regulatory mechanism; clarifying the relationship 
between government and other main supplies. It will be far-reaching significant to 
establish a diversified supply mode of pension services, not only improve the supply 
efficiency, also integrate the existing pension service resources. 
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我国 60 岁及以上的老龄人口突破 2 亿人，预计在 2025 年达到 3 亿以上，2033
年达到 4亿以上。我国人口老龄化速度与发达国家缓慢的人口老龄化进程相比，
明显要加快许多，从成年型社会发展为老龄化社会，我国只用了 18年的时间，
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